Leisure & Tourism – Year 11

	TERM
	TOPICS

	Autumn
(First half)


(Second half)
	Weeks 1-7 Homeworks based on Unit 3

· Portfolios

· Customer service situations

· Worksheets/individual assignment

Weeks 1-5 Types of Customer

Weeks 6-8 Past papers for Unit 1



	Spring
(First half)


(Second half)
	Weeks 1-6 

· Complaints systems

· Communication methods

Weeks 1-4
· Analysis of customer service

· Role Plays



	Summer
(First half)


	Weeks 1-4 Continued
· Analysis of customer service

· Role Plays

Week 5 Year 11 Leave




